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Click the title to open the
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CO u rse Course Log In

Existing Course Participants

Click Here To Log In

Driver Supervisor Certification Microcredential

To Register, select a course below.
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All Courses bt
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All Providers v
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Click the “Register -

< > C 25 ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/

an Account” button
located in the

registration section
INn blue

Please Note:

If you have not yet taken a course, first Register
an Account below. You will then get immediate

access to your course.

Returning learners can log-in, in the white
section.

Register

Don't have an account? Register onel

Register an Account

@ a v O @

Login

Accessing this course requires a login. Please enter your
credentials below!

Username or Email Address

Be]

Password

[J Remember Me

Lost Your Password?

1 )
‘ ’ The Chartered

« . » Institute of Logistics
l"’ and Transport




Complete the Registration Form.
* Indicates mandatory

e Provide a valid email address, as
it will be required for resetting
your password.

e Enter your First Name and Last
Name. This will be displayed on
your certificate. Omitting your
first name or last name may
affect your ability to log in later.

Click Register to finalise your

Professional Development for
Transport and Logistics Professionals

Courses Educators Professional Recognition | Membership ‘ Opportunities ‘ Contact Us

Registration

Order Overview

CLOCS-A - Vulnerable Road User Bronze Training e T

eeeeeeeeee

Location

All Modes

Strong

“) Register

registration.
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Registration

Course Log In

Existing Course Participants
Click Here To Log In

REgEIAToN SUCEesaill To Register, select a course below.

Search Courses

Order Overview Course Type

All Courses v
CLOCS-A — Vulnerable Road User Bronze Training .
You already have access to CLOCS-A - Vulnerable Road User Bronze Training - All Providers v
Click here to visit Location

All Locations v

Relevance Sector




To begin the course, scroll
down to the Course Content
section and click on the title
of the first lesson
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Professional Recognition

CLOCS-A — Vulnerable Road User Bronze

Training

0% COMPLETE 0/28 Steps

Professional Development for
Transport and Logistics Professionals

Membership Opportunities Contact Us

Course Log In

Existing Course Participants
Click Here To Log In

To Register, select a course below.

Search Courses

Course Type

Vulnerable Road User Course .
Bronze Level

Course Content

Introduction

Provider

All Providers ~

~ Expand All

Introduction 1o CLOCS-A VRU Bronze Training

Section 1

Section 1: Vulnerable Road Users

1 Quiz

Section 2

g Expand

Section 2: Truck Specific Vulnerable Road User Fatalities

Section 3

Section 3: The Safe Systems Approach

1 Topic 1 Quiz

Q Expand
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Click the title of the first lesson to start the course

) @ cipmormicee * - ¢ *  Toensure that others
« > C - ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/lessons/introduction-to-clocs-a-vru-bronze-training/ Q ¥ £} : o

using the same
computer can access
Introduction CLOCS-A — Vulnerable Road User Bronze Training > Introduction to CLOCS-A VRU Bronze Training \ t h e C O u rS e’ I t I S O d V I S e d
O !:;r:]?::tion to CLOCS-A VRU Bronze to | Og O ut Of th e Syste m .

Section 1

Vulnerable Road User Course
i Bronze Level Click on the avatar icon

Do in the upper right corner
of your screen, then click

0% COMPLETE 0/28 Steps Mark Complete «/ Hello, jane-doe!

E CLOCS-A - Vulneral le Road User

Bronze Training Introduction to CLOCS-A VRU Bronze Training

Section 2: Truck Specific Vulnerable Road
User Fatalities

Section 3

Section 3: The Safe Systems Approach

@ 1Topic 1 Quiz w llLogOut",

Section 4: Pedestrians (Construction Truck Construction Logistics snd Communhty Seiety — Australia
Considerations)

P Your progress will be
- saved to continue later

https://www.ciltapd.com.au/logintaciltapd/?action=logout&redirect_to=https%3A%2F%2Fwww.ciltapd.com.au%2Fcourses%2Fclocs-a-vulnerable-road-user-bronze-training%2F8_wpnonce=5679426f7c ., . rI nra.

11



If multiple users are accessing the course on the same
computer, open an incognito window

v 3% CILTA Centre for Professional D X =+ 5 B0 C I iC k the th ree d OtS
<« =5 C o3 ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/ Col ¢ & oY o
located In the upper
Professic .
Transport and Lo il CusT rlg ht corner Of the

% New window Ctrl+N

#) Set Chrome as your default browser

| T . Froienonal Recomation | e i I Treriin] New Incognito window Ctrl+Shift+N S C re e n

Passwords and autofill
Y History

CLOCS-A - Vulnerable Road User Bronze

¥ Downloads

Select “New Incognito

Tra i n i n g i Bookmarks and lists o
> Window” from the
£} Extensions >
To Reg @ Delete browsing data... Ctrl+Shift+Del d ro pd Own m e n u
Current Status Price Get Started & Zoom = 100% [+ <l
=& Print... Ctrl+P

NOT ENROLLED F ree

Course 1

All Cou [@  Find and edit

Provider [ Can 9 ’
VUInerable Road User Course Location
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A new window will open. The tab and search bar will change to a dark gray colour

Type www.ciltapd.com.au/courses/
on the search bar -

. Professional Development for
CIICk the ”COUFSGS" tqb Transport and Logistics PronssiO:'lals
G nd Seq rCh for the A Home About ‘ Courses Educators  Professional Recognition ~ Membership ‘ Opportunities ‘ Contact Us
desired course

Archives: Courses

Course Log In

Existing Course Participants

C“Ck on the course tltle Driver Supervisor Certification Microcredential Click Here To Log In

To Register, select a course below.

Search Courses

Click Log in to Enroll and S

follow the steps outlined

in slides 6 to 11 o
Understanding CLOCS-A Accreditation for Auditors Reli::nc; Sector
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Log In to your existing account




There are three ways to login into your existing
account.

Follow the steps outlined in the following slides.




Type www.ciltapd.com.au/courses/ on the
search bar

Enter email address and
password

-#+ CILTA Centre for Professional % + _ 5

T 25 ciltapd.com.au/courses/ a v

iy f,% Incognito

Professional Development for
Transport and Logistics Professionals @
# Home About ‘ Courses Educators Professional Recognition Membership Opportunities Contact Us ‘

Username or Email Address

Archives: Courses H |

Course Log In

Existing Course Participants Password
. . i . . i Click Here To Log In
Driver Supervisor Certification Microcredential @
To Regisyfr, select a course below.
Remember Me
Search Courses

Register | Lost your password?

~— Go to CILTA Centre for Professional

Open to access this content

Provider Development

All Providers ~

CILTA Website Privacy Policy

BB  English (Australia) v | | Change

Click “"Here to Log In” button



Scroll down to the bottom of sy
the “My Courses” page to '
locate the courses you have
already enrolled in
My Courses
Click on the course title to
start your learning journey
and follow the steps outlined
in slides 10 and 11 e

Your Courses

CLOCS-A - Vulnerable Road User Bronze Training

© 2026

Po Box 3161, Caroline Springs, VIC, 3023 | Ph: 1300 68 11 34

Courses Educators Professional Recognition

o Q

Professional Development for

Transport and Logistics Professionals

Membership Opportunities Contact Us ‘

Course Log In

Existing Course Participants

Click Here To Log n

To Register, select a course below.

Search Courses

Course Type

All Courses A
Provider

All Providers -
Location

All Locations ~

Relevance Sector

All Seclors ~
Delivery Mode
All Modes ~

Search by Keyword
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Type www.ciltapd.com.au [courses/
on the search bar

~ 4% CILTA Centre for Professional 0. X% 25 CILNCentre for Professional D % + = [u] X

< c 2% ciltapd.com.au/courses/

Professional Development for
Transport and Logistics Professionals

Courses Professional Recognition ~ Membership  Opportunities  Contact Us

Certified Courses

Course Log In

Existing Course Participants
Click Here To Log In

credential

To Register, select a course below.

Search Courses

Open to access this content Provider

Hover the mouse over the “Courses”
tab and click “Course Log in”

Click "Here to Log In” button

L “i CILTA Centre for Professional D % % CILTA Centre for Professiona x & CILTA Centroglbr Professional O X ar = [u] x

c 2% ciltapd.com.au/my-courses/ aQ D ‘

Professional Development for
Transport and Logistics Professionals

Ed' cators Professional Recognition ~ Membership ~ Opportunities  Contact Us

My Courses
Course Log In
Existing Course Participants
Please Log In To Take Your Courg Click Here To Log In
Click Here To Log In

To Register, select a course below.

[
Enter email address @

and password \
[ |

Follow the steps
outlined in slide 17
to begin the course S
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“~ (6] 25 ciltapd.com.au/courses/ ¥ D ‘

Ty p e Professional Development for

Transport and Logistics Professionals

www.ciltapd.com.au [courses/ N e e e e
on the search bar Archives: Courses

Course Log In

Existing Course Participants
Click Here To Log In

Driver Supervisor Certification Microcredential

Click the title of the desired — B
course

4 CILTA Centre for Professional D X +

c 25 ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/ G T 3 ‘

Professional Development for
Transport and Logistics Professionals

Educators Professional Recognition ~ Membership ~ Opportunities Contact Us

CLOCS-A - Vulnerable Road User Bronze
Training Course Log In

Existing Course Participants
Click Here To Log In

Click “Log in to Enroll” button -

To Register, select a course below.

. L
Price Get Started Search Courses

NOT ENROLLED Free ) Course Type

All Courses v

Provider

Vulnerable Road User Course



v i CILTA Centre for Professional . X ar

« > 25 ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/

Please Note:

If you have not yet taken a course, first Register

an Account below. You will then get immediate
access to your course.

Returning learners can log-in, in the white
section.

Register

Don't have an account? Register one!

Register an Account

& & W
Login

Accessing this course requires a login. Please enter your
credentials below!

Username or Email Address

& jane.doe@email.com

Password

[J Remember Me

Lost Your Password?

4
‘ a The Chartered

« . » Institute of Logistics
!,.,’ and Transport

Click the “Log In” button
located in the Login
section

After successfully logging
In, start the course by
following the steps
detailed in slides 10 and 11




You have three attempts to log in to the system. If you use all of them, you'll need
to wait for one hour before you can try again.

TO reset your pCISSWOrd, v 3 CILTACentre for Professional 0 X + D
. ¢ > € % ciltapd.comau/courses/clocs-a-vulnerable-road-user-bronze-training/?login=failed#login & aw O @

follow the steps outlined

on slides 22 to 34

Accessing this course requires a login. Please enter your
credentials below!

@ Incorrect username or password.
Please try again

Please Note:

Username or Email Address

If you have not yet taken a course, first Register

. . " 5]
an Account below. You will then get immediate =
access to your course. S
Returning learners can log-in, in the white 6
section. [ Remember Me
- Log In
Register G
Don't have an account? Register one! Lost Your Password?

1)
~ ‘ The Chartered
* . » Institute of Logistics
“’ and Transport
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Reset password




Type www.ciltapd.com.au/courses/ on the Enter email address and
search bar password

v «¢ CILTA Centre for Professional D X ¢ CILTA Ceniffe for Professional 0 X 1= = o X

& - e °% ciltapd.com.au/courses/ a 3

Professional Development for

Transport and Logistics Professionals
Courses ‘ Educators Professional Recognition Membership ‘ Opportunities ‘ Contact Us

Cours : Log In

Sectc s

Archives: CourJ=msms

Username or Email Address

Course Log In
Recc gnised Short Courses |
Existing Course Participants
Mici scredentials Click Here To Log_ In
credential FaSEwaId

To Register, select a colRge below. ®
Search Courses
Remember Me
Course Type

All Courses

Open to access this content

Provider Register | Lost your password?

All Providers v ~ (o to CILTA Centre for Professional

Development

Hover the mouse over the “Courses”

tab and click “Course Log in” N % | i st |[cooe
J Or click “Here to

And click “Here to Log In” button Log In” button

23



v 5 CILTA Centre for Professional D X % Lost Password « CILTA Centre fo = X A
L [&] 23 ciltapd.com.au/legintociltapd/?action=lostpassword e A ﬁ'
Pl nter y ername o | ad ¥t
Il ive an | messa th inst
F to reset your passwor

Username or Email Address

l' e.doe@email.com

5q in | Register

- Go to CILTA Centre for Professional
Development

CILTA Website Privacy Palicy

B3 | English (Australia) v || Change

|
Enter your registered email address

Click “Get New Password”

Check your inbox and spam folder for
a message with the reset link

Click on the reset link. A new page will
open, allowing you to enter your new
password. \

" Password Reset

| T Delete v T3 Archive @ Report~ FgMovebp~ € v @ zZoom P~ O Ov B~ @ [ . |Gy~

Password Reset

X

#  Summary by Copilot

a6« o B

Tue 21/04/2026 12:13 AM

CILTA PD<noreply@ciltapd.com.au>

To: You

Someone has requested a password reset for the following afount;
Site Name: CILTA Centre for Professional Development
Username: jane.doe

If this was a mistake, ignore this email and nothing will happen.
To reset your password, visit the following address:

' https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2 ciltapd.com.au%2Freset-

1b1208de9ee704d5%7C84df9e7fe9f640afb435aanaaaaaaaaateC1%7C0%7C639122912236566746%7CUnknown% /CTWFpbGZsb3d8ey
JFbXB0eU1hcGkiOnRydWUs|lYiOilwLjAuMDAwWMCIsIIAIOi XaW4zMilsIkFOljoi TWFpbClslldUljoyfQ%3D%3D%7C0% 7 C%7 C% 7 Clisdata=jg
VCOngRgWrJH%2BT3uT04gPTIP31DZgoinPfX3CWzI3w%3D&reserved=0
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Create a new password that is at least 12

characters long, including uppercase
letters, numbers, and symbols

Click “Save Password”

4 Reset < CILTA Centre | X 1=

etpas
i vord has |
~ Go to CILT
Developmen
CILTA Website Privacy Bblicy
L] English (Australia) v Change
Click “L In"
ick “Login”.

A new window will open.

Enter your email address
and new password

Follow the steps outlined in
slide 1/ to begin the course

25



You can also reset your

L i CILTA Centre for Professional D X +

H‘:‘n ciltapd.com.au/courses/ 3

password by typing
www.ciltapd.com.au/courses/
on the search bar

Now click the title of the
desired course

Click “Log in to Enroll” button -

Professional Development for

Transport and Logistics Professionals

Educators Professional Recognition ~ Membership ~ Opportunities ~ Contact Us

Archives: Courses

Course Log In

Existing Course Participants
Click Here To Log In

Driver Supervisor Certification Microcredential

To Register, select a course below.

Search Courses

Course Type
All Courses v
Open to access this conte + i CILTA Centre for Professional D X +
< (&) 25 ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/

Professional Development for

Transport and Logistics Professionals

Educators Professional Recognition ~ Membership

CLOCS-A - Vulnerable Road User Bronze
Training

Current Status \ Get Started
NOT ENROLLED Free Log In to Enroll

Vulnerable Road User Course

Opportunities Contact Us

Course Log In

Existing Course Participants
Click Here To Log In

To Register, select a course below.

Search Courses

Course Type

All Courses v
Provider

All Providers v
Location

26



v % CILTA Centre for Professional D X .

- o X Click the “Lost Your
¢ > € % ciltapd.com.au/courses/clocs-a-vulnerable-road-user-bronze-training/ o QA W : POSSWOl’d" button
located in the Login
section.

Login

Accessing this course requires a login. Please enter your
credentials below!

Username or Email Address

Please Note:

&
If you have not yet taken a course, first Register N,
an Account below. You will then get immediate 5
access to your course.
[J Remember Me

Returning learners can log-in, in the white

Log In

Reg iSter Lost Your Password?

Don't have an account? Register one!

*
‘ ’ The Chartered
«0»

Institute of Logistics

! ’ and Transport
\ 4

https://www.ciltapd.com.au/reset-password/
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v it CILTA Centre for Professional 0 % + - 5 %

« > C °; ciltapd.com.au/reset-password/ @ T} ‘

Professional Development for

Transport and Logistics Professionals

Courses Educators Professional Recognition Membership Opportunities Contact Us

Reset Password

A ¢ CILTA Centre for Professional 0 X + = o X

. _ « > C °s ciltapd.com.au/reset-password/ a % 3 ‘
Username or Email Address| 1ane-doe@email.com

Professional Development for
Reset Password L )
Transport and Logistics Professionals

Courses Professional Recognition Membership Opportunities Contact Us

Reset Password

Enter your registered emaiil

Existing Course Participants
Click Here To Log In

password reset instructions JOLE HEREE s el el T

O d d re S S ‘ If an account with that username or email address exists, an email has been sent with

Search Courses

Username or Email Address _

Course Type

:
Click “Reset Password” T :
Provider
All Providers w
Location
All Locations ~

Relevance Sector



Check both your inbox and
spam folders for an emaiil
containing the reset link

Click on the reset link. A new
page will open, allowing you —

{ Password Reset — O

Password Reset

#  Summary by Copilot X
CILTA PD<noreply@ciltapd.com.au> a S ~
To: You Tue 21/04/2026 12:13 AM

Someone has requested a password reset for the following account:

Site Name: CILTA Centre for Professional Development

Username: jane.doe

If this was a mistake, ignore this email and nothing will happen.

To reset your password, visit the following address:
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ciltapd.com.au%2Freset-
password%2F%3Faction%3Drp%26key%3D0i4t9gB3aYbeun38avQN%26login%3Djane.doe&data=05%7C02%7C%7Ca070c3354dc34630
~¥ 1b1208de9ee704d5%7C84df9e7fe9f640afb435aaaaaaaaaaaa% 7C1%7C0%7C639122912236566746%7CUnknown%7CTWFpbGZsb3d8ey

JFbXB0eU1hcGkiOnRydWUslIYiOilwlLjAuMDAwWMCIsIIAIQiIJ XaW4zMilslkFOljoiTWFpbClslidUljoyfQ%3D%3D%7C0%7C%7C%7 C&sdata=jg
VCOngRqWrJH%2BT3uT04gPTIP31DZgoinPfX3CWzI3w%3D&reserved=0

to enter your new password.

U Delete v T3 Archive @ Report v+ FgMovetov v @ Zoom ¥ v O v BEv & v 'JV‘
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v 2% CILTA Centre for Professional D % -+ = (m] X

< C 25 ciltapd.com.au/reset-password/?action=rp&key=0i4t9qB3aYbeun38avQN&login=jane.doe G @

Professional Development for
Transport and Logistics Professionals

#A Home About ‘ Courses ‘ Educators Professional Recognition Membership Opportunities Contact Us

Reset Password

Course Log In

Existing Course Participants
----------- Click Here To Log In

Set new passwcrd[

To Register, select a course below.

Reset Password

Search Courses

Course Type

All Courses £
Provider

All Providers W
Location

Create a new password that is at least V

Relevance Sector

12 characters long, including uppercase ’
letters, numbers, and symbols



L]

b d

&«

Enter registered emaiil
address and new
password

Click “Log In”

C

0=
-0

+*¢ CILTA Centre for Professional 0. X <+

ciltapd.com.au/reset-password/?key=014t9qB3aYbeun38avQN&login=jane.doe&password_reset=true G Q

Professional Development for
Transport and Logistics Professionals

A Home About ‘ Courses ‘ Educators Professional Recognition Membership Opportunities Contact Us

Reset Password

Course Log In

Existing Course Participants

; i D i Click Here To Log
Username or EmaIIAddress[ jane.doe@email.com lick Here To Log In

To Register, select a course below.

nnnnnnnnnnn

Password
Search Courses
] Remember Me Course Type
. All Courses v
|. Log In |
Provider
All Providers v
Location
All Locations v

Relevance Sector

W
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Scroll down to the bottom gy il

of the “My Courses” page '

to locate the courses you

have already enrolled in
My Courses

Click on the course title to

start your learning journey

and follow the steps

outlined in slides 10 and 1t e

Your Courses

CLOCS-A - Vulnerable Road User Bronze Training

© 2026

Po Box 3161, Caroline Springs, VIC, 3023 | Ph: 1300 68 11 34

o Q

Professional Development for
Transport and Logistics Professionals

Courses Educators Professional Recognition Membership Opportunities Contact Us ‘

Course Log In

Existing Course Participants

Click Here To Log n

To Register, select a course below.

Search Courses

Course Type
All Courses v
Provider
All Providers ~
Location
0 All Locations i

Relevance Sector

All Seclors ~
~ Expand All
Delivery Mode
All Modes ~

Search by Keyword
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hd 45 CILTA Centre for Professional 0. % +

If not taken to “My Courses”
page, click the “Courses” tab
and search for the desired —
course

i c 25 ciltapd.com.au/courses/

Educators Professional Recognition

Archives: Courses

Click on the course title

Driver Supervisor Certification Microcredential

In the next page, click Log in
to Enroll and follow the steps
outlined in slides 10 and 11

n to access this content

CLOCS-A — Vulnerable Road User Bronze Training

ClOCSH Vulnerable Road User Course

Bronze Level

Open to access this content

© 2026

Po Box 3161, Caroline Springs, VIC, 3023 | Ph: 1300 68 11 34

Professional Development for
Transport and Logistics Professionals

Membership ~ Opportunities  Contact Us

Course Log In

Existing Course Participants
Click Here To Log In

To Register, select a course below.

Search Courses

Provider

All Providers ~

Location
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Download Certificate




Log in to your account by clicking J 0 comcemtertato < G

< &) 25 ciltapd.com.au/my-courses/

the “Click Here to Log In” button S

Professional Development for
Transport and Logistics Professionals

| A Home About Courses Educators Professional Recognition ‘ Membership ‘ Opportunities Contact Us

Professional Development for My COUF$ES

Traasport and Logistics Professionals

Courses Educators Professicnal Recognition ‘ Members, ip | Opportunities  Contact Us

Archives: Courses
Course Log In

&Existing Course Participants

Driver Supervisor Certification Microcredential

Jane Doe

Edit profile

You will be taken to My Courses page 111

Courses Completed Certificates

Scroll down to find your courses, and
click the certificate icon next to the DT R—

Course Log In

Existing Course Participants
Click Here To Log In

To Register, select a course below.

Search Courses

Course Type
All Courses -
Provider
All Providers -
Location
1 5 All Locations -
il Relevance Sector
All Sectors e
Delivery Mode
All Modes w

‘_) m ° Search by Keyword

course title to open it on a new page

Note: Certificates are available after

Po Box 3161, Caroline Springs, VIC, 3023 | Ph: 1300 68 11 34

successful course completion. P .
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	Create an account
	Type www.ciltapd.com.au and click “Courses” tab
	Scroll down until you find the desired course
	Click the title to open the course
	Click “Log in to Enroll” button
	Click the “Register an Account” button located in the registration section in blue
	Complete the Registration Form.  * Indicates mandatory
	Provide a valid email address, as it will be required for resetting your password.
	Enter your First Name and Last Name. This will be displayed on your certificate. Omitting your first name or last name may affect your ability to log in later.
	Click Register to finalise your registration.
	To access the course, simply click on “Click here to Visit”
	To begin the course, scroll down to the Course Content section and click on the title of the first lesson
	Click the title of the first lesson to start the course
	To ensure that others using the same computer can access the course, it is advised to log out of the system.
	Click on the avatar icon in the upper right corner of your screen, then click “Logout”.
	Your progress will be saved to continue later
	If multiple users are accessing the course on the same computer, open an incognito window
	Click the three dots located in the upper right corner of the screen
	Select “New Incognito Window” from the dropdown menu
	A new window will open. The tab and search bar will change to a dark gray colour
	Type www.ciltapd.com.au/courses/ on the search bar
	Click the “Courses” tab and search for the desired course
	Click on the course title
	Click Log in to Enroll and follow the steps outlined in slides 6 to 11
	Log in to your existing account
	There are three ways to login into your existing account.
	Follow the steps outlined in the following slides.
	Type www.ciltapd.com.au/courses/ on the search bar
	Click “Here to Log In” button
	Enter email address and password
	Scroll down to the bottom of the “My Courses” page to locate the courses you have already enrolled in
	Click on the course title to start your learning journey and follow the steps outlined in slides 10 and 11
	Type www.ciltapd.com.au/courses/ on the search bar
	Hover the mouse over the “Courses” tab and click “Course Log in”
	Click “Here to Log In” button
	Enter email address and password
	Follow the steps outlined in slide 17 to begin the course
	Type www.ciltapd.com.au/courses/ on the search bar
	Click the title of the desired course
	Click “Log in to Enroll” button
	Click the “Log In” button located in the Login section
	After successfully logging in, start the course by following the steps detailed in slides 10 and 11
	You have three attempts to log in to the system. If you use all of them, you'll need to wait for one hour before you can try again.
	To reset your password, follow the steps outlined on slides 22 to 34
	Reset password
	Type www.ciltapd.com.au/courses/ on the search bar
	Hover the mouse over the “Courses” tab and click “Course Log in”
	And click “Here to Log In” button
	Or click “Here to Log In” button
	Enter email address and password
	Enter your registered email address
	Click “Get New Password”
	Check your inbox and spam folder for a message with the reset link
	Click on the reset link. A new page will open, allowing you to enter your new password.
	Create a new password that is at least 12 characters long, including uppercase letters, numbers, and symbols
	Click “Save Password”
	Click “Login”.
	A new window will open.
	Enter your email address and new password
	Follow the steps outlined in slide 17 to begin the course
	You can also reset your password by typing www.ciltapd.com.au/courses/ on the search bar
	Now click the title of the desired course
	Click “Log in to Enroll” button
	Click the “Lost Your Password” button located in the Login section.
	Enter your registered email address
	Click “Reset Password”
	Check both your inbox and spam folders for an email containing the reset link
	Click on the reset link. A new page will open, allowing you to enter your new password.
	Create a new password that is at least 12 characters long, including uppercase letters, numbers, and symbols
	Enter registered email address and new password
	Click “Log In”
	Scroll down to the bottom of the “My Courses” page to locate the courses you have already enrolled in
	Click on the course title to start your learning journey and follow the steps outlined in slides 10 and 11
	If not taken to “My Courses” page, click the “Courses” tab and search for the desired course
	Click on the course title
	In the next page, click Log in to Enroll and follow the steps outlined in slides 10 and 11
	Download Certificate
	Log in to your account by clicking the “Click Here to Log In” button
	You will be taken to My Courses page
	Scroll down to find your courses, and click the certificate icon next to the course title to open it on a new page
	Note: Certificates are available after successful course completion.
	To download your certificate, simply click the save or print buttons and save the document into your desktop or device.

	Your certificate is only valid if it includes your name and completion date
	Completed sections show a green checkmark next to the lesson.
	To mark a lesson as complete, please click "Mark Complete" at the top or bottom of the lesson. Once complete, the circle next to the title will become green.
	When all lessons are completed the date will be added to the certificate of completion.

	If you encounter any issues while enrolling in the course, please reach out to us at admin@cilta.com.au and include screenshots of the problem.
	Thank you

