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Create an account
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Type www.ciltapd.com.au and
click “Courses” tab
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Scroll down until you find the
desired course

Click the title to open the
course
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Click “Log in to
Enroll” button
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Click the “Register
an Account” button
located in the
registration section
in blue
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Complete the Registration Form. 
* Indicates mandatory

Provide a valid email address, as
it will be required for resetting
your password.

  
Enter your First Name and Last
Name. This will be displayed on
your certificate. Omitting your
first name or last name may
affect your ability to log in later.

Click Register to finalise your
registration.
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To access the course,
simply click on “Click
here to Visit”
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To begin the course, scroll
down to the Course Content
section and click on the title
of the first lesson
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To ensure that others
using the same
computer can access
the course, it is advised
to log out of the system.

Click on the avatar icon
in the upper right corner
of your screen, then click
“Logout”.

Your progress will be
saved to continue later
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Click the title of the first lesson to start the course



Click the three dots
located in the upper
right corner of the
screen

Select “New Incognito
Window” from the
dropdown menu

If multiple users are accessing the course on the same
computer, open an incognito window
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A new window will open. The tab and search bar will change to a dark gray colour

Type www.ciltapd.com.au/courses/
on the search bar

Click the “Courses” tab
and search for the
desired course

Click on the course title

Click Log in to Enroll and
follow the steps outlined
in slides 6 to 11
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Log in to your existing account
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There are three ways to login into your existing
account.

Follow the steps outlined in the following slides.



Click “Here to Log In” button

Enter email address and
password
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Type www.ciltapd.com.au/courses/ on the
search bar



Scroll down to the bottom of
the “My Courses” page to
locate the courses you have
already enrolled in

Click on the course title to
start your learning journey
and follow the steps outlined
in slides 10 and 11
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Type www.ciltapd.com.au/courses/
on the search bar

Click “Here to Log In” button

Hover the mouse over the “Courses”
tab and click “Course Log in”

Enter email address
and password

Follow the steps
outlined in slide 17
to begin the course



Type
www.ciltapd.com.au/courses/
on the search bar

Click the title of the desired
course
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Click “Log in to Enroll” button



Click the “Log In” button
located in the Login
section

After successfully
logging in, start the
course by following the
steps detailed in slides
10 and 11
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You have three attempts to log in to the system. If you use all of them, you'll need
to wait for one hour before you can try again.

To reset your password,
follow the steps outlined
on slides 22 to 34



Reset password
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Or click “Here to
Log In” button

Enter email address and
password
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Type www.ciltapd.com.au/courses/ on the
search bar

Hover the mouse over the “Courses”
tab and click “Course Log in”

And click “Here to Log In” button
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Enter your registered email address

Click “Get New Password”

Click on the reset link. A new page will
open, allowing you to enter your new
password.

Check your inbox and spam folder for
a message with the reset link
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Follow the steps outlined in
slide 17 to begin the course

Create a new password that is at least 12
characters long, including uppercase
letters, numbers, and symbols 

Click “Login”. 

A new window will open.

Enter your email address
and new password

Click “Save Password”



You can also reset your
password by typing
www.ciltapd.com.au/courses/
on the search bar

Now click the title of the
desired course
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Click “Log in to Enroll” button
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Click the “Lost Your
Password” button
located in the Login
section.
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Enter your registered email
address 

Click “Reset Password”
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Click on the reset link. A new
page will open, allowing you
to enter your new password.

Check both your inbox and
spam folders for an email
containing the reset link
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Create a new password that is at least
12 characters long, including uppercase
letters, numbers, and symbols
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Enter registered email
address and new
password

Click “Log In”
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Scroll down to the bottom
of the “My Courses” page
to locate the courses you
have already enrolled in

Click on the course title to
start your learning journey
and follow the steps
outlined in slides 10 and 11
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If not taken to “My Courses”
page, click the “Courses” tab
and search for the desired
course

Click on the course title

In the next page, click Log in
to Enroll and follow the steps
outlined in slides 10 and 11



Download Certificate

34



Log in to your account by clicking
the “Click Here to Log In” button

You will be taken to My Courses page

Scroll down to find your courses, and
click the certificate icon next to the
course title to open it on a new page

Note: Certificates are available after
successful course completion.
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To download your certificate, simply click the save button
and save it into your desktop.

If you encounter any issues while enrolling in the course, please reach out to us at
admin@cilta.com.au and include screenshots of the problem.



Thank you

admin@cilta.com.au
1300 11 68 34
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